
Em
ployees’ Families

We are committed to improving 
customer satisfaction by offering 
products and services that meet the 
needs of individual investors, 
institutional investors, and potential 
investors who are considering 
investing in the future. 

To realize a sustainable society, the Daiwa Securities Group seeks to initiate even 
more effective CSR activities. Based on the requests and opinions we have received 
from our stakeholders thus far, we have addressed the following key challenges:

People are the key to addressing these issues. We believe keeping each and every 
one of our executives and employees motivated and proud of their work can help us 
earn the trust of our stakeholders. 

Thus, in addition to tackling these key issues, 

the Group strives to create a rewarding workplace in 
which our executives and employees can take pride. 

We stand on the trust of our customers. Prudently putting customer interests first and 
achieving a high standard of professional competence, we intend to become Japan’s 
most appealing securities group at home and abroad.

Daiwa Securities Group Mission 
and Corporate Principles
The Daiwa Securities Group’s mission is to contribute to the 
sustainable development of society and the economy through daily 
operations, including wealth management for investors and 
supporting corporate clients’ activities with various financial tools. 
The strong bond of trust we share with our stakeholders, including 
customers, shareholders, employees and society, is essential to the 
accomplishment of our mission and sustainable growth. 

Daiwa Securities Group Stakeholders

Customers

● Investors

Investors Issuers

For private-sector enterprises, public 
corporations, and other entities seeking to raise 
funds through equity, debt, or other sources, we 
propose optimal solutions from a wide range of 
financing options and provide full-scale support, 
from planning to execution. 

● Issuers

Society

We maintain fair relationships 
with all our business partners 
and work together to create a 
sustainable society.

● Business Partners
Business
Partners

We fulfill our tax obligations and 
offer policy suggestions to create 
a better society.

● Government

We collaborate with NPOs and NGOs in such 
fields as financial and economic education 
and disaster relief. We reflect social values in 
our management through active dialogue.

● NPOs/NGOs

NPOs/
NGOs

Government

As members of their local communities, 
our branches and overseas offices 
promote community-based efforts.

● Local Communities

Local
Communities

Daiwa
Securities Group 

We are endeavoring to create a 
workplace where our employees, who 
create added value for all other 
stakeholders, are fully motivated and 
can find satisfaction in their work and 
lives. Our employees’ families are also 
important stakeholders.

● Employees

Employees
Employees

To earn the confidence of our 
shareholders, we aim to provide fully 
transparent information disclosure, 
and meet their expectations by 
continually creating value.

● Shareholders

Shareholders

Shareholders

1. Leveraging financial capabilities to contribute to 
 a sustainable society.
2. Developing sound financial and capital markets for 
 the next generation.

To achieve its corporate principles, the Daiwa Securities Group 
anchors its CSR activities in these goals.

Daiwa Securities Group Corporate Principles

Building
Customer Trust

People are the source of our competence. We highly value creative initiative by the 
individual, we cherish the challenging spirit, and we appreciate the capability and 
contributions of the individual.

Valuing
Human Resources

Our mission is to contribute to society and the economy through our daily operation in 
the financial and capital markets. We will maintain high standards of ethics and 
self-discipline and will contribute to the sustainability of society.

Contributing
to Society

Our fundamental objective is to enhance shareholder value through sound business 
operations. We will offer valuable services to our customers and earn adequate rewards 
for distribution to our shareholders.

Earning
Sound Profits

Key Issues for Daiwa Securities Group
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